TRUGNG DAI HOC THUONG MAI CONG HOA XA HQI CHU NGHIA VIET NAM
BO MON LOGISTICS & CHUOI CUNG UNG Péc 1ap — Tw do — Hanh phiic.

PE CUONG HQC PHAN
Hoc phin: Nhip méon Logistics va Quén ly chubdi cung iing
Trinh d§ dao tao: DPai hoc

1.Tén hoc phﬁn (tiéng Viét): Nhip mon Logistics va Quan Iy chudi cung \ing

Tén hoc pha’in (tiéng Anh): Introduction to Logistics and Supply chain management
2. Mi hoc phin: BLOG3011
3. S6 tin chi: 3 (36,18)

Mét tin chi dueoc tinh twong dwong 50 gio hoc 1dp dinh muec cua nguoi hoc. Dé hoc duoc
hoc phdn ndy, mdi tin chi, nguoi hoc phdi dénh it nhdt 30 gio chudn bj cd nhdn (gid tw hoc).

4. Chu triic

Gid 1y thuyét: 36 Gi& théo luan: 18
Gid thuc hanh: 0 Gidr béo céo thyc té: 0
Gid tu hoc: 96
5. Pidu kién ciia hoe phin
Hoc phén tién quyét: M3 HP:
Hoc phén hoc trudce: M3 HP:
Hoc phén song hanh: M3 HP:
Diéu kién khac:

6. Muc tiéu ciia hoc phin

6.1 Muc tiéu chung

Sinh vién sau khi hoc xong hoc phin ndy s& dugc trang bj nhimg kién thirc nén tang va
khai quat nhit vé logistics va chudi cung tmg; hiéu rd v& nhimg vi tri va tiéu chudn nghé nghiép
twong tmg trong linh vuc logistics va quéan ly chudi cung ung.

6.2 Muc tiéu cu thé

- Sinh vién c6 hiéu biét vé sy hinh thanh, phét trién cla logistics va chudi cung tmg trén thé
gi6i va tai Viét Nam. Nm bét dugc céc quan didm, trudmg phai, cach tiép cén, khung dinh
hudng, cac van d& co ban va nguyén tic trong quén trj logistics va chudi cung img. Biét
dugce cac vi tri nghé nghiép va céc tiéu chuin nhén luc nganh logistics va chudi cung img
hién nay.

- Sinh vién c6 k§ ning phan tich, danh gia c4c xu huéng va tinh hubng thuc té v& logistics va
chudi cung tmg. Lua chon dung cac cach tiép can, vin dung dé xdy dung khung khb hoat
d6ng logistics va quan trj chudi cung (mg tai mdt doanh nghiép cu thé.

- Sinh vién dugc rén luyén @& c6 kha nang lam viéc dc 14p va kha néng lam viéc nhom noi
chung va trong hoat dong logistics va quan 1y chudi cung tmg néi riéng




7. Chuén diu ra ciia hoc phin

(CLO1): Hiéu duoc cac kién thic co ban vé sy hinh thanh, phat trién cia logistics va
chudi cung u'ng, céc quan diém, truong pha1 céch tiép can, khung dinh huéng, cic van dé co
ban va nguyén tic trong quan tri logistics va chudi cung tmg;

(CLO2): Hiéu r5 cac vi tri nghe nghi¢p va céc tiéu chuin nhan luc nganh logistics va
chudi cung tmg hién nay

(CLO3): C6 ning luc phan tich, l1ap ludn va giai quyét cac van dé trong hoat dong
logistics va quan ly chudi cung tng tai doanh nghiép.

(CLO4): C6 k¥ nang lam viéc theo nhom va lam viéc ddc lép; tu dinh hudng va thich
nghi.

8. M6 ta tom tit ndi dung hoc phian

- Tiéng Viét: Hoc phan Nhdp mén vé logistics va quan tri chudi cung tmg 13 hoc phan kién thirc
bit bude thude kh\éi }(ién thirc co s& nganh. Hoc phén cung cp cho sinh vién nhimg kién thirc
nén tang va tién dé vé su phét trién va cdc co hdi ciia nganh logistics va quéan tri chudi cung tmg.
Hoc phén trinh bay vé su ra doi, phét trién, cac truong phai logistics va quén tri chudi cung tmg
trén thé gidi. Hoc phén ciing gidi thiéu nguyén tic chung, céch thire tiép cén, khung dinh hudéng
va céc van de co ban trong quan tri logistics va chudi cung umg tai doanh nghiép, dong thoi khai
quat mat s& xu thé phat trién ctia nganh logistics va chudi cung mg va lam 5 céc tiéu chuén voi
ngudn nhan luc logistics va chudi cung tmg tai doanh nghiép hién nay.

- Tiéng Anh: Introduction to Logistics and Supply Chain Management is an obligatory module
of specialized knowledge. This module provides the background and overview of the
development and opportunities of logistics and supply chain management. The module presents
the evolution process and the perspectives of logistics and supply chain management over the
world. It shows the role, position, importance and interaction of this field in business operations.
The module introduces the development trends of logistics and supply chain over the world and
clarify the occupational positions and the necessary standards for logistics and supply chain
human resources today.

9. C4n bj giang day hoc phan

9.1. CBGD co hiru:

o PGS.TS. An Thj Thanh Nhan
PGS.TS Nguyén Vin Minh
TS. Tran Thj Thu Huong
TS. Pham Vian Kiém
TS.Pham Thi Huyén
ThS. Nguyén Khic Huy
o ThS. Vii Phuong Théo

9.2. CBGD kiém nhiém: Khong
9.3. CBGD thinh giing: Khong

O 0O 0 0 O0

9.4. Chuyén gia thuec té: Khong
10. P4nh gia hoc phin

Thalnh Trong Bai Trong | Rub- Llf o quae Huéng din
Phiin. | 61 danh il 1 sk con o Ay (o S CDR dinh gif
danh gi4 & cita HP g
€))] 2 3 4) &) (6) ()
1. pié . GV danh gia muc do di
ci]u;'érr:l 0,1 | Chuyéncin 0.8 R1-1 CLO4 | hoc ddy du, chuyén can
cua SV




cén (P4)

GV dénh giéd mic do phat
biéu, trao doi )‘r’kién cua
SV lién quan dén bai hoc
) va hiéu qua ciia cdc dong
Y thitc hoc g6p; muc d6 vi pham ky
tap trén 16p L R1-2 CLO 4 luét ciia SV trén l6p (vao
16p mudn, gdy mat trat tu,
khong cha y nghe‘gié.ng,
khéng tuén thu diéu hanh
cua GV)
2. Piém
thye hanh 0,3
(®2) =
2.1. Diém e 0,5 R2-1 CLO 1
kiém tra 015 ErrEnus GV chim bai kiém tra
(Pkt) o2 0,5 R2-2 CLO 2
Bai ko cho CLOT | GV inn gi mic 40
B CLO2 yéu céu vé hinh thirc va
thao ludn 0,4 R3 X SR |
ohém CLO3 ndi dung bai béo céo thao
CLO 4 lugn nhém
&t i CLO1 ’
Thyet frinh, GV dénh gia phin trinh
bao vé cua CLO2 . & £
ot 0,3 R4 CLO 3 bay slide, kha nZng thuyet
CLO 4 trinh va bao vé bai béo cao
2.2. Diém CLO 1 Giang vién dénh gid phin
thao ludn 0,15 | Nhén xét, néu CLO 2 nhén xét thuyét trinh, dat
(Btl) céu hoi phan 0,2 RS CLO 3 céu hoi phan bién va sy
bién cia nhém déng ngop, ¥ kién cho dé
CLO4 | taithao lusn
G i Céc nhém thao lugn t6 chire
e hop d4nh gia mirc d hoan
thao luén 16p : .
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oc phén tu i . b
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-z ky: Thi tu
3. Diém ! CLO1
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(®s3) thi/tric CLO3
L nghiém |
Thang diém 10 dugc sir dung dé danh gid hoc phcfn bao gbom cdc diém thanh phan, diém thi cudi

kyva diém hoc phan theo quy dinh
nhdn véi trong s6 tuong ung. Diém

Diém hoc phén duge tinh theo cong thic sau:

cua khdo thi. Diém

Prp =23 KiD;

Trong d6: Prp: Piém hoc phén, 14y chinh xé4c dén 1 chit s6 thép phan

Rubric ddnh gid diém chuyén can:

P, : Diém thanh phani(i=1,2.3)
ki : Trong s diém thanh phani(i=1,2,3)

( hoc phdn bang tong cdc diém thanh phdn
hoc phan sau do quy doi sang thang diem chik.

Mirc 3 dat chuéin quy dinh

Tiéu chi
danh gid
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Mic F
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Mire C_
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Trong so

Rl.

Pénh gia mirc do tham gia hoc tap va y thirc hoc tép trén 16p ciia ngurdi hoe — 0.1 bhp




Thanh

phdn | dinh g

Tiéu chi

Miic d9 dat chuin quy dinh

i4 Mic F

(0-3,9 diém)

Mic D
(4,0-5,4 diém)

Mirc C
(5,5-6,9 diém)

Mic B
(7,0-8,4 diém)

Miic A
(8,5-10 diém)

Trong sb

Ving mat

R1-1

Chuyén
cdn

trén 16p
trén 40%

khéng du diéu
kién du tbi hét
hoc phén)

(ddng nghia véi
viéc ngudi hoc
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tir

Ving mat
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R1-2

Y thire
hoc tdp
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hoc; c6 rat
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Hiém khi phat
biéu, trao dbi y
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hoc, céc déng
206p khéng hiéu
qua; c6 nhiéu vi
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Rubric dinh gid diém thiec hanh:

Thinh thoang
phat biéu, trao
déi y kién cho
bai hoc, cac
déng gbp it khi
hiéu qua; thinh
thoang vi pham
ky ludt

Thudng xuyén
phét biéu va trao
dbi y kién cho bai
hoc, cac déng gop

hiéu qua; hiém
khi vi pham ky
luét

hiéu qua;

Tich cuc phat

biéu, trao dbi y
kién cho bai hoc,
céc dong gop rat

pham ky luét

0,02

khéng vi| %201

Thanh

phz"in
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Mirc d dat chuén
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danh gia

Mikrc I:"
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(7,0-8,4 diém)

Mirc A

(8,5-10 diém)
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cu thé

Danh gi4 diém kiém tra, thao luan, tr hoc — 0,3 By

R2-1
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ding ndi dung
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hoi
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binh, néu
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murc d§ kha,

trinh bay ding
va ¢6 phén
tich duoc ly
thuyét duoc
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duoc hoi tot
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trinh bay ding
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minh hoa
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bay ding va cé
phén tich dugc
Iy thuyét duoc
hoi chi tiét, c6
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Khong tudn
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161 khong
ding
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Iy thuyét
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0.5)
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phong phu, dep
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céu
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phu hop yéu

S ~_|ludn giai ro ran
céu, chua ludn| & Sl

Noi dung phu
hop yéu céu,

va dé& hiéu

NGi dung rét phi

.luén giai rat ro
rang va rat dé

hop yéu cau,

hiéu
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(4.0-5.4)
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(0-3.9)
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(5.5-6.9)
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R7

DANH GIA PIEM THI HET HQC PHAN - 0,6 ctia Bhp

B moén phén
cong GV chim
bai thi theo quy
dinh cta khao thi,
va danh gia chi
tiét t6i cac phan
trong bai thi

R7-1

Dat murc
trung binh

& s mtuc
Cdu hoi E)at‘
yéu

thi sé 1

Pat mirc kha

Pat mirc rét

= *
tot o

0,6)

Dat mure ot

0,18

Néu va phéan tich
nodi dung ly thuyét
co ban; lién hé va
13y vi du thyc tién

R7-2

Pat mic

Cdu hoi| Pat mitc
trung binh

thi sé 2 yéu

Dat mirc kha

Dat mirc rat

= *
tht (3

0,6)

Dat mirc t6t

0,18

Trinh bay va phén
tich ndi dung ly
thuyét chuyén sau;
phén tich, 1ap luin
va ching minh
bing cic vi du
thuc tién.

R7-3

Cdu {zdi
thi sé 3

Dat mrc

bat mire
trung binh

yéu

Dat mirc kha

Pat mirc rét

o *
tht [

0,6)

Pat mirc tht

0,24

Phén tich cdc nbi
dung 1y thuyét
chuyén siu; nhén
dang va véan dung
ly thuyét dé giai
quyét duoc cac
tinh hudng cu thé.

11. Danh muc tai liéu tham khéo ciia hoc phin

TT Tén tac gia Nim Tén sach, gido trinh, tén NXB, tén tap
' XB bai bao, vin bédn chi/noi ban hanh
van ban
Gido trinh chinh
1 An Thi Thanh Nhan, _ | 2018 Gido trinh Quan tri NXB Ha Noi
Nguyén Vian Minh, Nguyén logistics Kinh doanh
Thong Thai
2" | An Thi Thanh Nhan 2021 Gido trinh Quan tri Chudi | NXB Théng ké
cung ung
Sach gido trinh, sach tham khao
3 | Hugos M. H. 2010 Tinh hoa quan tri chudi NXB Téng Hop
Ngudi dich: Cao Hong Pirc SR
4 Christopher M. 2016 Logistics and Supply e e
Chain Management
5 Bozarth & Handfield 2019 Introduction to Operations Fran. S Bl
and Supply Chain
Management
Cic website, phan mém: www.logistics.gov.vn; www.statista.com

12. K& hoach va ndi dung giang day hoc phin




STT

Cic ndi dung co bin theo
chwong, muc

CBbR

Phwong
phap
giang day

Hoat dong
hoc cia
sinh vién

Tai
ligu
tham
khao

Mé diu: Giéi thiéu vé HP

Chuong 1: Luwgec sir phét trién

ciia logistics va chubi cung ing

1.1 Céac trudng phai logistics va
chudi cung ing

1.1.1Khai niém logistics va chudi
cung (mg

1.1.2 Cac truomg phai vé logistics va
chudi cung Ung

1.1.3 Phan dinh pham vi logistics va
chubi cung img

1.2 Sy phat trién ciia logistics va
chudi cung ing trén thé gioi

1.2.1 Logistics

1.2.2 Chudi cung img

1.3 Sy phat trién cia logistics va
chudi cung @rng & Vit nam

13.1 Su phat trién vé 1y thuyét
Jogistics va chudi cung img & Viét
Nam

1.3.2 Thuc trang phét trién logistics
va chudi cung (mg & Viét Nam

Dién giai,
thuyét trinh,
bai tap tinh
hudng

Nghe giang,
phan tich tinh
hudng, thao
lun, tra 16
céu hoi

[1]tr.15-
27

tr.122-
147

[2] tr.33-
41

Chuong 2: Pham vi va cich tiép

céin logistics va quan ly chudi cung

ang

2.1 Pham vi hoat djng logistics va

chudi cung tng

2.1.1 Pham vi nganh va quéc gia

2.1.2 Pham vi doanh nghiép

2.2 Nguyén tic quan trj logistics

va chubi cung Umg tai doanh

nghiép

2.2.1 Dinh huéng khach hang

2.2.2 Dinh huong gié tri

2.2.3 Tich hop

2.2.4 Cong tac va thich nghi cong
nghé

2.3 Céhch tiép cén trong quin tri

logistics va chudi cung ung tai

doanh nghiép

2.3.1 Tiép cén chién luogc

2.3.2 Tiép can quén trj muyc tiéu

2.3.3 Tiép cén quan tri qua trinh

2.3.4 Tiép cén hoat dong

CLO
1.2

Dién giai,
thuyét trinh,
bai tap tinh
hubng

Nghe giang,
phan tich tinh
hudng, thao
ludn, tra 1o
céu hoi

(2]
tr.132-
154

[4]tr.
224-332

(3]
tr.156-
172

B3]
tr.65-74

Chuong 3: Khung dinh huéng va

_céc vén @@ co bin trong quén tri

logistics va chudi cung ting tai DN
3.1 Céc yéu tb thic day ting
trudng logistics va quén 1y chudi
cung ung

3.1.1 Toan ciu hoa

3.1.2 Quyén lyc cua khéach hang
3.1.3 Vai trd cia ban Ié

3.1.4 Bai bo céac quy dinh

3.1.5 Phat trién cong nghé

3.2 Khung dinh huéng cho hoat

CLO
1.2
CLO
15

Dién giai,
thuyét trinh,
huéng dén
bai tap tinh
hudng

Nghe giang,
phén tich tinh
hubng, thdo
luén, tra 16
cau hoi, lam
bai kiém tra 1
tiét

(4]
tr.221-
232

El

gl



dong QT logistics va chudi cung

ing

3.2.1. Khung dinh hudng

3.2.2. Cé4c thanh phin cta khung
dinh hudng

3.3 Cic vén dé co ban trong

quan tri logistics va chudi cung

ing

3.3.1. Dich vu khéch hang

3.3.2 Mang luéi logistics va chudi

cung ing

3.3.3 Vin tai

3.3.4 Mua va duy trit

3.3.5 Quan hé KH va nha cung cép

3.3.6 Chi phi variiro

3.3.7 Thong tin logistics va chudi

cung mg

tr.321-
339

[2)tr.432
-440

Chuong 4: Xu thé phit trién vé
logistics va chudi cung img

4.1 Co hdi va thach thic ddi voi
logistics va chudi cung g trong
xu huéng méi

4.1.1 Tac dong cua nhitng xu hudng
méi dén logistics va chudi cung tmg
4.12 Cac yéu chu cla quan trj
logistics va chudi cung g trong xu
huéng moi

4.2. Logistics va chubi cung img
trong xu hwéng chuyén dbi so
4.2.1 Khai quat vé chuyén dbi sb
422 Chuyén dbi sb logistics va
chudi cung img

4.3 Logistics va chudi cung tmng
trén pham vi toan ciu

4.4 Dinh hudéng chuyén mdn héa
cita logistics va chudi cung imng
4.2.1 Chuyén moén hoa veé o chire
4.2.2 Chuyén mén hoa vé pham vi
4.3 Logistics va chudi cung ing
trong phét trién bén virng

4.3.1 Khai quat vé phét trién phat
trién xanh va bén ving

4.3.2 Logistics va chudi cung img
trong phat trién xanh va bén viing

Dién giai,
thuyét trinh,
bai tap tinh
hudng

Nghe giang,
phén tich tinh
hubng, thao
luén, tra 11
cau hoi

(3]
tr.354-
364

[4] tr.
321-332

(1]
tr.435-
447

Chuong 5: Nhin lyc nganh
logistics va quéan trj CCU

5.1 C4c vi tri nghé nghiép vé
logistics va quién 1y chudi cung
ing

5.1.1. Vai trd va dac diém ngudn
nhén luc logistics va chudi cung
ing

5.1. 2 Thanh tb trong quan tri nhan
luc logistics va chudi cung tng

5.2. Nhan lyc nganh logistics va
chudi cung ing hién nay

5.2.1 Tiéu chuan nghé nghiép nhan
luc nganh logistics/chudi cung timg
5.2.1 Mirc d6 dap Ung tiéu chuan
nghé nghiép trong diéu kién thyc té
5.3, Nhdn Igc trong nganh
logistics vd qudn Iy chudi cung
irng tai Viét nam

5.3.1 Pac diém ngudn nhan luc hién

CLO
1.4

Dién giai,
thuyét trinh,
bai tép tinh
hubng

Nghe giang,
phén tich tinh
hubng, thao
ludn, tra 1o
clu hoi

(2]
tr.327-
334

4]
tr.510-
528




i

tai . .
5.3.2 Nhiing yéu cau cu the vé \ \ ‘
ngudn nhén luc tuong lai

Luu y:

1. Huong dén thyc hién git thao luén

Trong 18 gid thao ludn ¢6 9 gior dy giang thao luén trén 16p va 9 gio hudng dén lam bai
thao lun truc tuyén. Giang vién 6 thé lua chon phuong tién hudng din véi diéu kién
phit hop thyc té.

Gio huéng dan lam bai théo luén trye tuyén nhim gitip c4c nhom thao luén c6 bai thao
luan hoan chinh truéc khi thyc hién gi® théo luén trén 16p. Gio hudng dén lam bai thao
luan truc tuyén bao gdm céc cdng viéc: Huéng d4n dé cuong bai thao ludn, huéng dén tai
liéu tham khao, g6p ¥ ban thio bai thio luan, giai dép thic méc... (co minh chimg ban

sira & cuong va bai sira théo luén)

2. Qué trinh t6 chic giang day, dénh gia hoc phan, duoc trién khai theo hinh thire két hop
gifta truc tiep va truc tuyén dam bao quy dinh hién hanh cia Bo Gi4o duc va Dao tao va cua
Trudmg Dai hoc Thuong mai vé to chue dao tao va khéo thi.

Ngay 19 thang 12 ndm 2022

TRUONG KHOA TRUGNG BO MON
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TS. Nguyén Duy Dat TS. Tran Thi Thu Hwong




